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Abstract 

The spread of Covid-19 created drastic impact on the tourism sector all over the world. Every 

activity related to tourism was adversely affected by Coronavirus. Before the pandemic, travel and 

tourism industry accounted for 16.91lakh crore that is 9.2% of India’s GDP in 2018 and 42.673 

million jobs created,8.1% of its total employment. Total contribution of travel nd tourism in GDP 

of India  191.3 US Billion $ in 2019 as well as 121.9 billion US $ in 2020. Growth rate of tourism 

6.9% to  4.2% fall down due to covid-19. Purpuse of the study is to show impact of covid-19 on 

indian economy.               
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Introduction: 

The Tourism industry plays important role in the sustainable development .of India .Tourism 

Sector is a major source of revenue and employment.  

It is a generator for employment, income tax collections and foreign exchange earnings. Travel 

and tourism is one of the largest industries in India, with a total contribution of over 247 billion 

U.S. dollars to the country’s GDP and is estimated to double in the coming years. The tourism 

industry is highly competitive, .but suddenly Covid-19 pandemic came and the world faced  worst 

situation.Covid-19 broke economic development as well as growth of world. Due to COVID-19 

tourism is such  highly affected sector and may remain affected in the long term. After spreading 

Covid-19 ,many countries completely/partially close their borders and cancelled all flights, and 

events including sports, entertainment, pilgrimages, conferences etc.Job opportunities in tourism 

sector is 334 Million in 2019 and 10.6% Contribution of all job.After covid-19 it Decreases 272 

million job and 8.9% of all job.1 Global tourism has slowed down significantly. The number of 

international flights dropping by more than half, workforce also reduced .tourism indust huge loss 

due covid-19 pandemic. 

 

Objectives of Study: 

1. To study impact of Covid-19 in employment generation of  tourism sector in India. 

2. To study impact of Covid-19 on the arrival of  foreign tourists  as well as foreign exchange 

earnings. 

3. To study impact of Covid-19 on the growth of tourism sector in India 
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4. To study initiatives taken by the Government of India during Covid-19 for tourism sector. 

 

Research Methodology: 

This research is based on secondary data collected from various sources, such as Authentic 

websites ,International reports ,population census data, etc. Economic survey and such other 

reports are used to analyze the development of the variable mentioned below. 

India is one of the favored tourist destinations for both domestic and International tourists due to 

its unique natural endowments, culture, hospitality and its tourism industry generates employment 

opportunities for millions of job-seekers. Tourism is one of the sectors most affected by the covid-

19 pandemic. Indeed, the number of foreign tourist arrivals declined by 84% between march and 

December 2020 compared with the previous year.(UNWTO)2 India is among the countries that 

have been worst affected by pandemic. Tourism sector estimated to have directly contributed 2.7 

percent to GDP and 6.7 percent to the employment of the country in 2019-20. If indirect 

contribution were to be included in these estimates, the corresponding shares would go up to 5.2 

percent and 15.3 percent, respectively.  Pandemic not only impact of growth on tourism also caused 

significant economic slump , the sector would take some time to recover from The Travel Industry, 

which includes airlines, hotels and restaurants, will shrink by 50% in 2020, which would mean a 

significant loss of jobs and revenue. According to the International Air Transport Association 

(IATA), Airlines worldwide are expected to lose a record of $84 billion in 2020, more than three 

times the loss made during financial crisis. Revenue for the air transport industry have declined 

more than 60% in 2021.3 Most of the airlines are underground. Hotels are being closed due to 

fewer tourists and many five-star hotels turning into quarantine facilities. Most restaurants see 

operating costs rising further because of social distancing, hygiene, and sanitation-related costs. 

Therefore, sustaining during this crisis is a challenging task for the tourism industry. 

 

Table 1 Impact of Covid-19 on Tourism Industry in India 

Month and Year Arrival of Tourists in India Difference 

April 2019 774651 -- 

May 2019 615136 -159515 

Jun  2019 726446 +111310 

July 2019 818125 +91679 

August 2019 800837 -17288 

Sep 2019 751513 -49324 

Oct 2019 945017 +193504 

Nov 2019 1092440 + 147423 

Dec 2019 1226398 +133958 

April 2020 470 -1225928 

May 2020 1329 -859 

Jun 2020 4480 +3151 

July 2020 6503 +2023 
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Aug 2020 11619 +5116 

Sep 2020 18469 +6850 

Oct 2020 30917 +12448 

Nov 2020 60156 +29239 

                          Dec 2020 79910 +19754 

Source: Annual Report 2020-2021 Ministry of Tourism, GOI.4 

 

Impact of Foreign tourist Arrival in April 2019 to Dec 2020: 

Because of Covid-19 number of  foreign arrivals decreased in  April 2019 .Due to  Covid-19 

spreading firstly that time foreign tourist arrived 774651 in India ,then number of tourist arrivals 

declined 470 in April 2020. It is shows that covid-19 impact on tourist arrvel in India. 

 

Table 2 Contribution   of Travel and  Tourism to GDP in India (in billion U.S. dollars.) 

Year. In billion U.S. dollars Difference 

2020 121.9 -69.4 

2019 191.3 -56.07 

2018 247.37 +15.36 

2017 232.01 +12.29 

2016 219.72 +18.29 

2015 201.43 +15.8 

2014 185.63 + 12.72 

2013 172.91 ------- 

Source: Statistic 2022  

 

According to table no 2 data of tourism industry contribute for GDP  in India 247.37 billion U.S. 

dollars in 2018 which was highest. Hence, impact of covid-19 GDP will Decreases and fall upto 

121.9 billion U.S. dollars in 2020. Its difference on -69.4 U.S. dollars 

Table 3 Foreign Exchange Earnings     (in billion U.S. dollars) 

Year Earnings Difference 

2014 19.7 --------- 

2015 21.1 1.4 

2016 23.15 2.05 

2017 27.69 4.54 

2018 28.59 0.9 

2019 30.06 1.47 

2020 12.08 -17.98 

Source:  Statistics 2022 5 

 

From 2000 until 2019, the foreign exchange earnings from tourism had grown steadily. In 2019, 

the exchange earnings reached a new height of over 30 billion U.S. dollars .In 2020, foreign 
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exchange earnings from tourism industry across India amounted to over 12 billion U.S. 

dollars.  Due to the Covid-19 pandemic and a lockdown imposed, the numbers did not rise much 

in the course of the year. 

 

Government Initiative during Covid-19 pandemic: 6 

The following steps have been taken to overcome the crisis caused by Covid-19 pandemic in the 

tourism sector: 

1. Digital media will be utilized fully to promote and spread awareness about the tourist 

destinations and its activities. 

2. To give all guidelines for Covid-19 safety and hygiene has been prepared in order to create 

awareness, training and assessment of compliance of the guidelines. The program is aimed at 

building the capacity of the Hospitality industry particularly small and medium units to restart and 

grow their business. 

3. The Ministry of Tourism has developed an initiative called SAATHI (System for Assessment, 

Awareness & Training for Hospitality Industry), for effective implementation of Guidelines/SOPs 

issued with reference to COVID 19 and beyond for safe operations of Hotels, Restaurants, B&Bs 

and other units. 

4. The Ministry of Tourism had launched the Dekho Apna Desh (DAD) initiative in January 

2020. DAD is promoted extensively on social media accounts, website of the Ministry and by 

Domestic India Tourism offices. Under this initiative Ministry of Tourism carries out series of 

webinars showcasing the diverse culture, heritage, destinations and tourism products of the 

country. 

5. To create mass awareness, the Ministry has also launched online pledge and Quiz on DAD on 

MyGov.in platform. 

6. To promote domestic tourism the government has taken steps like promotion of products, 

festivals, cuisines etc. of the country on its social media handles. It is also organizing activities to 

promote the concept of Ek Bharat Shreshtha Bharat. It has commissioned aerial photography of 

several cities during the lockdown to promote these destinations. 

7. The Ministry of Tourism has launched the Incredible India Tourist Facilitator (IITF) 

Certification Programmed– a digital initiative that aims at creating an Online learning platform 

with the objective of creating a pool of well trained and professional Tourist Facilitators across the 

country. This will help in creation of employment at the local level and even in the remote areas 

of the country having tourism potential. 

 

Suggestions: 

1. The Tourist must follow guidelines given by Government of India. 

2. To organize skill development program for youth to use their potential for nation building. It 

will help to create self-employment and also help for poverty elimination program. 

3. The Tourists must strictly follow government guidelines on international airports. International 

arrivals support government to follow safety and hygienic policy as well as spread awareness. 
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4. To involve local people to spread awareness about the tourist destinations and activities .it will 

help to give positive message for tourist till the situation becomes normal. 

5. To promote tourism, all tourist destinations must be given all the basic facilities to feel them 

secured. 

 

Conclusion:  

In this scenario focus must be to revive the tourism sector and improve domestic tourism. This 

sector provide job and self-employment for youth. Also key factor to eliminate poverty.. To create 

awareness against Covid-19 as well. necessary to promote sustainable tourism policy must be 

redesigned and  hope for to recover India. 
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